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$20bn 

$21bn 

$7bn 

hewlett-packard
$21bn computing systems
and internet infrastructure
business

$7bn IT & professional
services business

$20bn printing & imaging
business

$7bn $20bn

$21bn





hp’s vision

where simple, personal
appliances let people access
useful e-services of all kinds

running on an always-on,
always-secure internet

infrastructure

where you don’t have to work
the web – the web works for

you

information 
appliances

always-on
internet

infrastructure

 e-services

hp



1984:
hp re-invents
how the world
communicates

first
revolution:

hp LaserJet
changed the

office

second
revolution:

hp deskjet
changed the

home



•  a $20 billion business
          profitable …

growing fast …

•  the world’s largest 
    consumer IT company

•  150m inkjet & 50m LaserJet 
    printers shipped in 15 years

hewlett-
packard

imaging and
printing



reinventing printing
printer intelligent internet

enabled appliance

multi-function single function 

service delivery 

pc/network connected Internet connected

static documents dynamic documents

closed system development platform

printer only



web enablement

• “on- and off-” ramps to and
from the digital highway

• web based support, printer
park management and printing
services

• embedded virtual machine
(EVM) and embedded Web
server (EWS) turn simple
printers into e-service delivery
platforms, e.g.
+ internet enabled supplies

   ordering
+ maintenance alerts
+ enhanced remote diagnostics
+ install new capabilities later
+ take on tasks from PCs



what configurable alerts can the
customer set up?

to: service technician “maintenance kit
required”
• more efficient service through
   scheduling & aggregation of visits
• compatible with e-mail systems that
   forward mail to cell phones or beepers

to: facilities manager “toner is low”
• reduce downtime pro-actively
• in- or outside firewall to 3rd parties

to: admin assistant “tray 3 paper out”
• avoid support calls
• IT manager chooses alerts &
recipient(s)



new sources for
printing



new locations to
print



today’s solutions 

smart print supplies

hp instant delivery

newspaperdirect.com

aol

microsoft

hp jornada

sap

hp LaserJet

dazel output server

hp officejet

hp digital sender

hp web jetadmin

hp jetdirect print servers

hp lab appliance
 research

hp jetsend

print advantage

hp deskjet
hp photo smart

hp print server 
appliance 4200

information 
appliances

always-on
internet

infrastructure
 e-services

hp

jetcaps printing solutions, e.g. masterlayout

custom chai applets
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PC WEEK
Awards



monochrome hp LaserJet printers

hp LaserJet 
1220

hp LaserJet 
3200/m

hp LaserJet 
1200

hp LaserJet 
2200 series

hp LaserJet 
4100 series

departmen
t

hp LaserJet 
9000 series

hp LaserJet 
5000 series                                             

hp LaserJet 
8150 series

workgroup

shared

persona
l



   

• vibrantly communicates business
advantages

• positively impact company
perception

• improved business effectiveness
and efficiency

• create professional-looking
presentations and documents

• stay competitive in a global
marketplace

• negates the need for expensive
outsourcing

why
colour?



hp office colour printers

hp
deskjet
990cxi

hp deskjet
1220c

hp bizz
inkjet

2200/ 2250

hp color
LaserJet
4550

hp color
LaserJet
8550

hp
deskjet
1125c

hp 2500c
professiona

l series
personal

workgroup

department

work team

hp
deskjet

350c
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www.hp.com/
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a complete range - summer 2001
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!Indigo N.V. (www.indigonet.com), is the leader in digital
color printing systems. Indigo's Digital Offset Color
technology combines the quality of ink-based offset
printing with the performance advantages of electronic
imaging. Its products, including its proprietary
ElectroInk, provide solutions for the commercial,
industrial and photographic printing markets. Indigo is
headquartered in The Netherlands, with R&D and
manufacturing operations in Israel. Indigo is a Hewlett-
Packard (NYSE: HWP - news) affiliated company.

introduction to indigo



What Problems are End Users Trying
to Solve?

• Making information available to the right people at the
right time in the right way.

• Cutting document production and distribution costs.
• Using office equipment more effectively and reducing

waste.
• Improving customer communication to increase

retention and generate business
• Improving revenue, profits and competitiveness.



hp and s.a.x.
• strong partnership since

introduction of first hp
LaserJet printer in 1985

• s.a.x. masterlayout
provides significant benefits
to our combined customers

• even large organizations
can easily create consistent,
high quality documents

• s.a.x is the world’s leading
provider of high-quality
document solutions




